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Cogs o this wittins beukie can be made open a a-speiran in ither formats, for ensaumple, in muckle prent, Braille disc, audio kistie an ither leids. Hit is open in the Earse an the Inglis forby. An ye bean for speiran efter anither version, wad ye mak uiss o the contact details as kythes at the hinner end o this beukie.
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1.
Innin
This wittins beukie is sat out lyke a guide tae the Depairtment o Agricultur an Kintra Forderins (DARD) Owreleuk o Decisions Procedur.

This procedur, at bes made up frae twa sindert stages, is ettlet at giean fairmars a juist, no pairtial an transparent pruiw o our decision agin the framewark o EU Regulates. Fairmars as bes thinkan we niver cam tae the richt decision anent thair Aefauld Fairm Peyment (SFP) application haes access tae this twa stage procedur. 

Details o the procedur kythes forby on the Grants an Subsidies wabsteid at http://tinyurl.com/qnx2kh

2.
Yer Richt Tae Hae A Decision Leukit Owre
An ye thinkan at our decision anent yer SFP besna richt, ye hae the richt tae speir efter an owreleuk. Details o this procedur kythes at Section 5. 

We recommend at afore speiran efter a formal owreleuk, ye get ahauld o the SFP Scheme Managear in Orkie House for tae talk owre yer case (see Section 11 for details). This cud mak the maiter aible for a-reddan wi nae need for speiran efter a formal owreleuk. Makkan uiss o this chyce haes nae effect tae yer richt tae gae on wi a formal owreleuk but the deidlines for the giein bak o the application for owreleuk winna be made langer.

3.
Decisions Happit Unner The Owreleuk o Decisions Procedur
Ensaumples o the kins decisions at cud be leukit owre comprehends:

•
Financial strife at cums tae a reduction or no-peyment o SFP.

•
Reductions in eligible laund airts efter an inspection.

•
Recuiveries, in haill or in pairt, o onie peyments ay made.

This listie isna haill. Yer decision letter will mak sicar, gin ye hae the richt tae hae the decision leukit owre. 

4.
Decisions No Happit wi The Owreleuk o Decisions Procedur
Decisions as canna be leukit owre makkan uiss o thir procedurs comprehends: 

•
Decisions anent the peyment rates made uiss o for tae calculate yer SFP.

•
The staundart o service ye taks in frae us.

5.
Stage Ane Owreleuk - The Wey o Appleein
Stage Ane is an inby owreleuk frae the Owreleuk o Decisions team in SFP Branch in Orkie House. For tae speir efter a Stage Ane owreleuk ye maun get ahauld o the Owreleuk o Decisions team in Orkie House (see Section 11 for mair) an speir efter an Owreleuk o Decisions appleein form (AP1). Ye sud tell the wirkars, whilk decision ye ar for a-leukan owre. 

An fillan in yer Stage Ane Owreleuk o Decisions appleein form ye maun:

(i)
Pit fore hou, in yer opinion, the decision isna richt.

(ii) 
Gie aa screeds gan wi yer case. Obleeged, gif ye wad mak sicar at onie photographs ye gies in haes an open label an date.

(iii)
Refer tae the relevant EU Regulates, an appleean.

Ye maun gie the appleein form bak athin 42 calendar dey o the date on our letter tae SFP Branch, Orkie House, 40 Foyle Street, Derry/Londonderry, BT48 6AT. We will write the deidline for ontak on the foreblaud o the appleein form.

Ye sud tak in a ken o yer owreleuk application athin 15 dey o its postin. Gif no, ye sud get ahauld o us strecht aff. Ye can deliver yer form in bodie tae the Stage Ane Owreleuk Section in Orkie House or tae a hamelie DARD Agricultur Biggin (see Section 11 for details). We will gie ye a letter o ken at the tyme, at ye sud hauld as pruif, at yer application wis taen in tymeous.

Late applications winna be taen in. We hae nae responsibilitie for forms a-tynean or a-switheran in the post. Pruif o postage is nae pruif o ontak. Force Majeure/Byordinar Circumstances winna be thocht on. 

The team will think on aa wittins ye gies in yer application an mak an owreleuk o the decision agin the EU framewark o regulates. An the owreleuk aa by, the decision an a cog o the Case Officers din will be sent ye frae Royal Mail recordit deliverie tae the bide ye put on the Section Ae o yer Stage Ane Owreleuk o Decisions appleein form (AP1).

6.
Stage Twa owreleuk - The Wey o Appleein
Stage Twa is an owreleuk frae a By-Panel. Ye can lane applee tae Stage Twa efter the Stage Ane Owreleuk bes aa by. At Stage Twa, ye can tak ane o the chyces ablo:

A Written owreleuk. An takkan this chyce, ye winna be aible for bean at the heirin an the owreleuk will be foundit on the screeds gien owre. This chyce costs £50.

Or

A Spakken owreleuk. An takkan this chyce, ye can be thar at the heirin for tae gie a repone tae onie quaistens the Panel cud hae or tae gie mair wittins forby thaim ye hae gien owre. The spakken pairt o the heirin gaes on 30 meenit, forordinar. Ye can bring a representar wi ye or caa on a representar for tae act awnan tae an frae ye. This chyce costs £100.

Wi yer Stage Ane decision letter ye will tak in a Stage Twa owreleuk o Decisions appleein form (AP2). An wantan tae speir efter a Stage Twa owreleuk ye hae 28 calendar dey frae the date o the Stage Ane decision letter for tae send bak yer Stage Twa appleein form (AP2). We will write the deidline for ontak on the foreblaud o the Stage Twa appleein form. 

An fillan in yer Stage Twa Owreleuk o Decisions appleein form ye maun:

(i)
Pit fore hou, in yer opinion, the decision isna richt.

(ii) 
Gie aa screeds gan wi yer case. Obleeged, gif ye wad mak sicar at onie photographs ye gies in haes an open label an date.

(iii)
Refer tae the relevant EU Regulates, an appleean.

Ye maun gie the appleein form bak tae Stage Twa owreleuk o Decisions Section, Room 563 Dundonald House, Upper Newtownards Road, Belfast, BT4 3SB. Ye maun pit in a cheque for the necessar cost. Cheques sud be made peyable tae the Department of Agriculture and Rural Development Corporate Account an crosst “A/C payee only”.

Ye sud tak in a ken o yer owreleuk application athin 15 dey o its postin. Gif no, ye sud get ahauld o us strecht aff. Ye can deliver yer form in bodie tae the Stage Ae Owreleuk Section in Orkie House or tae a hamelie DARD Agricultur Biggin (see Section 11 for details). We will gie ye a letter o ken at the tyme, at ye sud hauld as pruif, at yer application wis taen in tymeous.

Late applications winna be taen in. We hae nae responsibilitie for forms a-tynean or a-switheran in the post. Pruif o postage is nae pruif o ontak. Force Majeure/Byordinar Circumstances winna be thocht on. 

Wi ontak o yer Stage Twa appleein form we will pit a Case Officer on tae yer case for tae mak an owreleuk o the decision an gie a written din tae the Panel for the heirin. We will lea ye ken the date o yer heirin an gie ye a cog o the case file at wis a-buskan for the Panel. The Panel will gie thocht tae yer case an aa wittins open an mak a recommend foundit on thair findins. 

Ye will be aible for pittan in mair wittins afore the heirin or tae the Panel on the dey o the heirin. We winna tak on onie wittins forby efter the heirin.

The Panels recommend isna bindan tae the Depairtment an the last decision anent yer case is left wi the Minister an hir officials. The Minister an hir officials maun act athin the EU rules an haes nae discretion for daean ocht else. The Ministers role is tae mak sicar at aa chyces athin the EU rules wis gien thocht tae frae us an the By-Panel. An a last decision made, a letter pittan fore the Panels findings, recommend an the last decision anent yer case will be sent tae ye frae the Royal Mail recordit deliverie tae the bide ye put in tae Section Ane o yer Stage Twa owreleuk o Decisions appleein form (AP2).

7.
Hou The By-Panel Wirks
The By-Panel is made up o twa members, the tane frae a legal bakgrund an the tither frae a fairmin bakgrund. Panel members bes taen on frae us. Afore thinkan on a case, Panel members maun declare onie conflict o interest at cud cum up, for ensaumple gif thay hae an aefauld interest in the case a-thinkan on, or gif thay ken the appleear. In sic tymes a Panel member will be taen awa frae thon pairticular case. 

The Panels role is tae gie thocht tae wad our decision complee wi the framewark o the necessar Europe an UK laas. The Panel haes nae discretion for tae wirk furth o the rules o the scheme. The Panel canna mak recommends anent the policie or regulator interpretation.

8.
Outcum o The Owreleuk o Decisions Procedurs
The outcum o aither a Stage Ane or Stage Twa owreleuk will aither be at our decision is chynged in fou or in pairt (i.e. yer case bes uphelt) or our decision isna chynged (i.e. yer case besna uphelt). 

An ye gan on tae a Stage Twa owreleuk an yer case uphelt, we will gie ye yer fee bak. An yer case no uphelt, we winna gie ye yer fee bak. 

9.
Staundart o Service

An ye no takkan on the staundart o service ye war leukan, ye hae the richt tae mak a pleen. We will treat yer pleen serious an deal wi it sae quak as aible. 

Yer pleen will be dealt wi gan wi our Pleens Procedur. Ye can get yersel a cog o this procedur wi gettan ahauld o us at:

Depairtment o Agricultur an Kintra Forderin 

Heidbiggins
Ruim 513

Dundonald House

Upper Newtounards Raa
Belfast BT4 3SB

Telephone No:
028 9052 0100

Help Line No:
028 9052 4999

Phone No:
028 9052 4420 



(Can only be dialled frae another text phone)

Fax No:
028 9052 5546

E-mail:
dardhelpline@dardni.gov.uk

Or pey a veesit tae our wabsteid:
www.dardni.gov.uk

10.
Yer Chyces Efter The Stage Twa owreleuk
An the infill o the baith stages o the Owreleuk o Decisions process aa by, thar nae farder reinge for a depairtment owreleuk o yer case. 

Juidicial Owreleuk
An ye bean for takkan on the last decision on a pynt o laa, ye cud leuk a juidicial owreleuk throu the Heich Court. Applications for juidicial owreleuk sud forordinar be made tae the Heich Court nae mair nor 3 mond frae the ontak o our last decision. An ye thinkan this chyce ansuers ye, ye sud talk the maiter owre wi yer legal redars.

Assemblie Ombudsman for Norlin Airlan
An ye thinkan we niver richtlie gaed wi the procedurs, ye can tak yer pleen throu an LMF tae the Assemblie Ombudsman for Norlin Airlan. Pleens sud fordinar be brocht up wi the sponsoring LMF nae mair nor 12 mond frae the ontak o our last decision. Whaur thar recourse tae an owreleuk procedur the Ombudsmans role is tae be sicar at the aefauld bodie haen open tae thaim the owreleuk procedur an thay war tret juist an consistent athin thon seistem.

Ye can get ahauld o the Assemblie Ombudsman for Norlin Airlan the wey at kythes ablo:

An Writan:
The Ombudsman



Freepost BEL 1478



Belfast BT1 6BR

Wi caan at:
The Ombudsmans Biggin


Progressive House



33 Wellington Place



Belfast BT1 6HN

Wi Telephone:
028 9023 3821 or 



Freephone 0800 343424

Wi Fax:

028 9023 4912

Wi e-mail:

ombudsman@ni-ombudsman.org.uk

11.
Contact Details

An ye bean for talkan owre yer Aefauld Fairm Peyment Entitlement an/or Aefauld Appleein form (SAF) ye sud get ahauld o:

Depairtment o Agricultur an Kintra Forderin
Aefauld Fairm Peyment Branch

Orkie House

40 Foyle Street

Derry/Londonderry

BT48 6AT

Tel: (028) 7131 9900

Fax: (028) 7131 9800 

E-mail bide: gspd.sfps@dardni.gov.uk

DARD Helpline: Tel: (028) 9052 4999 or e-mail dardhelpline@dardni.gov.uk 

Mair wittins anent the Owreleuk o Decisions process can be taen in frae:

Depairtment o Agricultur an Kintra Forderin
Stage Ane Owreleuk o Decisions Section
Aefauld Fairm Peyment Branch

Orkie House

40 Foyle Street

Derry/Londonderry

BT48 6AT

Tel: (028) 7131 9958

Fax: (028) 7131 9800 

E-mail bide: gspd.sfps@dardni.gov.uk

Depairtment o Agricultur an Kintra Forderin
Stage Twa owreleuk o Decisions Section
Ruim 563

Dundonald House

Upper Newtounards Raa
BELFAST

BT4 3SB

Tel: (028) 9052 4757

Fax: (028) 9052 4431

Contact details o the Hamelie DARD Biggins kythes ablo:

	Armagh

2 Newry Raa
Armagh

Co. Armagh

BT43 6DT


Tel:
(028) 3751 5600

Fax:
(028) 3751 5611

Coleraine

Croun Biggins 

Artillerie Raa
Coleraine

Co. Derry/Londonderry

BT52 2AJ


Tel:
(028) 7034 1111

Fax:
(028) 7034 1140

Dungannon

Croun Biggins
Thomas Street

Dungannon

Co. Tyrone

BT70 1HR

Tel:
(028) 8775 4777

Fax:
(028) 8775 4888

Omagh

Sperrin House

Sedan Avenue

Omagh

Co. Tyrone

BT79 7AQ

Tel:
(028) 8225 1020

Fax:
(028) 8225 3500
	Ballymena

Kilpatrick House

38/54 Heich Street

Ballymena

Co. Antrim

BT60 1EN

Tel:
(028) 2566 2800

Fax:
(028) 2566 2838

Dounpatrick

Rathkeltair House

Mercat Street

Dounpatrick

Co. Down

BT30 6LZ

Tel:
(028) 4461 2211

Fax:
(028) 4461 8226

Enniskillen 

Inishkeen House

Killyhevlin

Inniskillen

Co. Fermanagh

BT74 4EJ

Tel:
(028) 6632 5004

Fax:
(028) 6634 3000

Newry

Glenree House

Unit 2

Springhill Raa
Carbane Industrial Estate

Newry

Co. Armagh

BT35 6EF

Tel:
(028) 3025 3200

Fax: (028) 3025 3222


An wantan this beukie in a differan format, wad ye wale ane o the communication chyces ablo:

Telephone: (028) 9052 5549 

or for thaim wi sweir heirin (028) 9052 4420

E-mail bide: gspd.sfps@dardni.gov.uk

Depairtment o Agricultur an Kintra Forderin
Rural Peyments an Inspection Division

Ruim 563

Dundonald House

Upper Newtounards Raa
Belfast

BT4 3SB
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